
DEDICATED SUPPORT IS 
ESSENTIAL TO YOUR SUCCESS
Selecting and implementing the right software to run your business 
is only part of your challenge.

ENTERPRISE SUPPORT



At Columbus, we believe that support is an essential 

element of customer success whether you are looking 

for continued innovation, operational e�ciencies or 

simply system availability. That’s why Columbus has 

introduced ColumbusCare. 

PERSONALIZED SUPPORT FOR 
ENTERPRISE-CLASS APPLICATIONS
With ColumbusCare, you get a dedicated team that knows your system. In many cases,  
the engagement with the support team starts in your project cycle before go live to ensure 
a smooth transition and strong relationship.

ColumbusCare provides enterprise-class support for 

many of your critical business applications including 

Microsoft Dynamics, Columbus Software and related 

Microsoft enterprise software solutions.  Columbus 

takes a proactive, personalized approach to helping you 

optimizing your software investments.



• Flexible Plans Right-sized for Your Organization

• Highly Skilled Technical and Application Consultants

• Experienced Teams Who Know You and 
Your Systems

• Multiple Coverage Options to Choose from

•  Fixed and Variable Pricing models to Meet 
Your Budget

•  Expertise based on 6,000 successful implementations

• Added Value Services including Discounts 
and Extended Hours

• Global Knowledge Management Systems 
for Quicker Response

• Comprehensive Reporting and 
Advisory Services

Our approach to providing support is based on the 

fundament that “your system is unique and so is your 

business”. That’s why ColumbusCare was built to deliver 

the � exibility and familiarity you need.  

We combine optional service levels, variable pricing 

schemes and value added services into a tiered o� ering 

that ensures we meet your needs and your budget. 

Columbus team members are dedicated to your 

organization, so they know you and your system for 

faster, easier issue resolution.  

Direct access to a dedicated team of support 

consultants to ensure your applications and data remain 

available when you need them.

ColumbusCare support teams are built based on their 

expertise and skills.  Combining the right people with 

robust processes and innovative systems ensures your 

success.

A host of specialized services are also available that can:

Optimize the performance of your critical business 
applications through software improvements, 
con� gurations and early awareness of potential issues 
or vulnerabilities.

Improve performance through health checks, 
con� gurations and recommended patches

Enhance security through updates and reduced 
interruptions and problem resolution times.

Improves system e�  ciencies to reduce costs and 
improve e� ectiveness through new releases and 
product innovation.

ColumbusCare provides*

* The speci� c activities ColumbusCare covers is dependent on the plan you 
choose. For more details, contact your local Columbus representative. 
ColumbusCare is not a substitute for Microsoft BREP.

ColumbusCare
Delivers



ColumbusCare can help make many of your critical business applications more e�cient,  

cost-e�ective, and risk-resistant. Whether you choose our “Essential”, “Advantage” or  

“Premier” plans, Columbus can help you get the most from your software investments. 

The Essential is our baseline o�ering 

and the minimal service level you should 

consider to protect your software 

investments.  It provides a set number of 

incident tickets and �rst line support for 

Standard Dynamics, Columbus Software 

and Columbus-supported ISVs. 

The Advantage delivers a higher service 

level and includes all the elements of 

Essential while adding more tickets and 

Service Level Agreement reporting. 

Premier is our top-tier o�ering with 

unlimited support tickets. In addition to the 

coverage of the other tiers, as a Premier 

client you’ll get service account management, 

advisory hours and much more.

3 PLANS TO MEET YOUR NEEDS

Level 1 - Essential Level 2 - Advantage

Level 3 - Premier



WANT TO KNOW MORE?
For information on ColumbusCare,  
contact Columbus today  
visit www.columbusglobal.com

ABOUT COLUMBUS:

Columbus is the preferred business partner for ambitious companies worldwide 

within the food, retail and manufacturing industries. We exceed 20 years of 

experience and 6.000 successful business cases, and we’re proud to offer our 

customers solid industry know-how, high performance solutions and global reach. ’Columbus’ is a part of the registered trademark ‘Columbus IT’


